
CLAUDIA ANTUNES
Rua Colégio do Sardão 615 G2 G2 14

Vila Nova de Gaia
4430-361 VILA NOVA DE GAIA

CÐÞ�������%ÐÞÉ��°È�ÉêÐ
Xï���ÐÂ�¨°Ð��Ð�\�Þ��Ð�ǟǚǞ���&Ǜ�ǚǝ

ǛǟǙǠǙǜǚǙǚǚǢǙǞǜǙǢǢDĖ��Ð�ïÈ�ÉêÐȡ ǙǢ�¼ïÂ�ǛǙǛǟ=ïĆ ��ê������È°ââ�Ðȡ

48,05 €TOTAL A DEBITAR

���°êÐ���Û�Þê°Þ����Ǜǝ�9ïÂ­Ð�ǛǙǛǟ

=i� ǜǢȠǞǜ�ɏ

&�\ ���X.X�ɏ

\�Xt.�J\ ���X.X�ɏ

d�z�\���.CUJ\dJ\ ǡȠǞǛ�ɏ

�Éê�É���Ðâ�ú�ÂÐÞ�â���Â°Ýï°��ÞȠ�ÉÐ���ê�Â­����Ȱâȱ�§�êïÞ�Ȱâȱȟ

C�D\�&�D\

��ïÈ�ÛÞ�Ć�Þ�ê ȶÂÐȰ�ȱ��ÐÉÉÐâ�ÐȤ
�ÐÈ����É��â��ÛÐïÛ��êÐ�Ðâ�Ðâ�È�â�âȤ

U=�DJ��C.&J
J�â�ï��Ñ�°¨Ð��Ð�UÂ�ÉÐ��È°¨Ð�ȶ�ǜǚǟǝǜǜǜǚǝȟ�U�Þê°Â­�ȶÐ��ÐÈ�ïÈ
�È°¨Ð���ÛÐïÛ�È�Ðâ��Ð°â�ǚǛɏȬ�ÉÐ�É�â�âï�â�§�êïÞ�â�Û�Þ��â�ÈÛÞ�ȟ
Wï�ÉêÐâ�È�°â��È°¨Ðâ��ÐÉú°��Þ�Û�Þ�����É��â�Ƞ�È�°â�ÛÐïÛ�Ȥ

.É§Ð�É�Þ¨°�
X��ÐÞ���Ýï���êÞ�ú�â����°É§Ð�É�Þ¨°�Ƞ�Ð��ââ�ââÐÞ��É�Þ¨�ê°�Ð
¨Þ�êï°êÐȠ�ÛÐ��Þ���ÐÉâïÂê�Þ�Ðâ�â�ïâ��ÐÉâïÈÐâ�È��°Ðâ�Þ��Â°Ć��ÐâȠ
Ðï�È�âÈÐ�Ð�ê�Þ��°��â�Û�ÞâÐÉ�Â°Ć���â����ÛÐïÛ�É���â�¨ïÉ�Ð�Ðâ
â�ïâ�­��°êÐâ�����ÐÉâïÈÐȟ���âê�������Þ���âï���Þ���Û�ââÐ�Â�Cā
�É��â�����ÉêÞ�Þ��È�°É§Ð�É�Þ¨°�ȟ

��âï��§�êïÞ������Â�êÞ°�°�����§Ð°��È°ê°����ÐÈ���â���È
�ÐÉâïÈÐâ�Þ��°âȟ

�JD\iCJ\

�U��Ȱ�Ñ�°¨Ð�UÐÉêÐ��ÉêÞ�¨�ȱ DĖ��ÐÉê��ÐÞ
ǙǙǙǙǙǛǜǞǙǙǟǚǠǞǚUd�ǙǙǙǛ�ǙǙǙǚ�ǙǝǚǙ�ǠǛǚǢ���

��âï��Â�°êïÞ�ȡ�ǙǛ�¼ïÂ�ǛǙǛǟ

�­�°� UÐÉê� t�Ć°Ð
ǙǙǜǜǢǠ�¿u­ ǙǙǚǡǙǠ�¿u­ ǙǙǛǝǞǞ�¿u­

jÂê°È��Â�°êïÞ��Þ��Â��ÐÈïÉ°����ȡ�ǙǛ�¼ïÂ�ǛǙǛǟ�ȶ��°âêÞ°�ï°�ÐÞ�
�­�°�ȡ�ǜȟǜǢǠ�¿u­�ʀ�UÐÉê�ȡ�ǚȟǡǙǠ�¿u­�ʀ�t�Ć°Ðȡ�ǛȟǝǞǞ�¿u­

�ÐÈïÉ°Ýï� ��â �âï�â �Â�°êïÞ�â ��ÉêÞ� ��°� �ǜǚ �� �ǙǛ ��� ����� �È â
�êÞ�ú�â ��Ðâ �â�¨ï°Éê�â ���É�°âȡ

DÐ �â�ï �WX ��Ð�� �Ȭ �=°É¿ �ÛÞ�â�Éê� �É�âê� �Û�¨°É�Ƞ �Cā�É��â� �Ðï
�É��â�ȟÛê

�=�i�.�Ƞ�â��°��Ýï����âï��§�êïÞ�
¨�É­Ðï�ú°��Ȧ

Faça scan do QR Code para aceder ou clique aqui

�ÛÐ°Ð��Â°�Éê��Ȭ�=�°êïÞ�â
www.endesa.pt MyEndesa 800 10 10 33 (número gratuito)

(Dias úteis das 9h às 20h)

�ú�Þ°��=ïĆ
800 50 65 06
(número gratuito)

�ê�É�°È�ÉêÐ�UÞ�â�É�°�Â
www.endesa.pt/contactos/lojas
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=i� %�êïÞ�ȡ�%���ǙǛǡǙǜǚǛǙǛǟȬǙǙǠǠǜǜǙǞǛǞ
�d�i�ȡ�9ǟ9Ǟd+D�ȶǙǙǠǠǜǜǙǞǛǞ

��ê�ȡ�ǙǢ�¼ïÂ�ǛǙǛǟ U�Þ²Ð�Ð����%�êïÞ���Ðȡ�ǙǛ�¼ïÉ�ǛǙǛǟ���ǙǛ�¼ïÂ�ǛǙǛǟ

��â�Þ°��Ð Wï�Éê°���� z [Preço com
desconto]

dÐê�Â�ú�ÂÐÞ
��â� ȶ Desconto* ɗ dÐê�Â��ÐÈ

��â�ÐÉêÐ .t�UÞ��Ð���â�

=ïĆ�Ȱ�ÐÉâïÈÐȱ

Termo de Energia (Real) ǟɫ�Ȱ�ȱǚǠǙ�¿u­ ǙȠǚǠǝǞǟǞ�ɏȬ¿u­

Ȫ���â�ÐÉêÐ��É��â��ȰǛǢȠǟǡ�ɏ�Ā�ǞȠǙǙɫȱ�ɓ���â�ÐÉêÐ����°êÐ��°Þ�êÐ�ȰǛǢȠǟǡ�ɏ�Ā�ǡȠǞǙɫȱ�ɓ���â�ÐÉêÐ�%�êïÞ���°¨°ê�Â�ȰǛǢȠǟǡ�ɏ�Ā�ǡȠǞǙɫȱ

[0,136161 €/kWh]
ǙǛ�¼ïÉ�ǛǙǛǟ����ǙǛ�¼ïÂ�ǛǙǛǟ

ǛǢȠǟǡ�ɏ -6,52 € ǛǜȠǚǟ�ɏ

Termo de Potência (5.75 kVA) Ǜǜɫ�Ȱ�ȱǜǚ��°�â ǙȠǜǢǙǛǙǙ�ɏȬ�°�

Ȫ���â�ÐÉêÐ��É��â��ȰǚǛȠǚǙ�ɏ�Ā�ǞȠǙǙɫȱ�ɓ���â�ÐÉêÐ����°êÐ��°Þ�êÐ�ȰǚǛȠǚǙ�ɏ�Ā�ǡȠǞǙɫȱ�ɓ���â�ÐÉêÐ�%�êïÞ���°¨°ê�Â�ȰǚǛȠǚǙ�ɏ�Ā�ǡȠǞǙɫȱ

[0,304356 €/dia]
ǙǛ�¼ïÉ�ǛǙǛǟ����ǙǛ�¼ïÂ�ǛǙǛǟ

ǚǛȠǚǙ�ɏ -2,67 € ǢȠǝǜ�ɏ

Termo Fixo Acesso às Redes Ǜǜɫ�Ȱ�ȱǜǚ��°�â ǙȠǛǡǟǝǙǙ�ɏȬ�°�

Ȫ���â�ÐÉêÐ��É��â��ȰǡȠǡǡ�ɏ�Ā�ǞȠǙǙɫȱ�ɓ���â�ÐÉêÐ����°êÐ��°Þ�êÐ�ȰǡȠǡǡ�ɏ�Ā�ǡȠǞǙɫȱ�ɓ���â�ÐÉêÐ�%�êïÞ���°¨°ê�Â�ȰǡȠǡǡ�ɏ�Ā�ǡȠǞǙɫȱ

[0,223392 €/dia]
ǙǛ�¼ïÉ�ǛǙǛǟ����ǙǛ�¼ïÂ�ǛǙǛǟ

ǡȠǡǡ�ɏ -1,94 € ǟȠǢǝ�ɏ

39,53 €dJd�=�=ïĆ�Ȱ�ÐÉâïÈÐȱ

d�Ā�â���.ÈÛÐâêÐâ

Contribuição Audiovisual ǟɫ�Ȱ�ȱǚȠǙǚǢǛ�È�â�â ǛȠǡǞǙǙǙǙ�ɏȬÈ�â�â
ǙǛ�¼ïÉ�ǛǙǛǟ����ǙǛ�¼ïÂ�ǛǙǛǟ

ǛȠǢǙ�ɏ ǛȠǢǙ�ɏ

Taxa Exploração DGEG (DL-4/93) Ǜǜɫ�Ȱ�ȱǚȠǙǚǢǛ�È�â�â ǙȠǙǠǙǙǙǙ�ɏȬÈ�â�â
ǙǛ�¼ïÉ�ǛǙǛǟ����ǙǛ�¼ïÂ�ǛǙǛǟ

ǙȠǙǠ�ɏ ǙȠǙǠ�ɏ

Imposto Especial Consumo (Real) Ǜǜɫ�Ȱ�ȱǚǠǙ�¿u­ ǙȠǙǙǚǙǙǙ�ɏȬ¿u­
ǙǛ�¼ïÉ�ǛǙǛǟ����ǙǛ�¼ïÂ�ǛǙǛǟ

ǙȠǚǠ�ɏ ǙȠǚǠ�ɏ

IVA
ǙǛ�¼ïÉ�ǛǙǛǟ����ǙǛ�¼ïÂ�ǛǙǛǟ

Ȱ�ȱ�.t��Ǜǜɫ ǚǟȠǟǚ�ɏ ǜȠǡǛ�ɏ ǜȠǡǛ�ɏ

Ȱ�ȱ�.t��ǟɫ ǛǟȠǙǟ�ɏ ǚȠǞǟ�ɏ ǚȠǞǟ�ɏ

8,52 €dJd�=�d�Ā�â���.ÈÛÐâêÐâ

TOTAL DA FATURA DE LUZ¿JtǢ�ȶ�UÞÐ��ââ��Ð�ÛÐÞ�ÛÞÐ¨Þ�È����Þê°§°���Ð�ÉȟĖǛǞǚǟ 48,05 €

.É§ÐÞÈ���Ð����%�êïÞ�
Renovação de Contrato
��ê�����%°È�����ÐÉêÞ�êÐ�ǛǙǛǠȶǙǟȶǙǛȠ�âï¼�°êÐ���Þ�ÉÐú���Ð��ïêÐÈ�ê°��������ÐÞ�Ð��ÐÈ��â�âï�â��ÐÉ�°�Ù�â��ÐÉêÞ�êï�°âȟ
Cálculo CO2
U�¨������ÐÂÑ¨°����JǛ�ȡ�ǙȟǙǙ�¿¨
Tarifas de Acesso às Redes e Comercialização
J�ú�ÂÐÞ ��� �§�êïÞ� �°É�Âï° �Ð �ú�ÂÐÞ ��� �ǚǢȟǛǙ �ɏ �â�È�.t� ��ÐÞÞ�âÛÐÉ��Éê� ��â �d�Þ°§�â ��� ����ââÐ �� �X���â �Ȱd�ÞÈÐ �%°ĀÐ �ǙȟǛǡǟǝ �ɏȬ�°� ��
d�ÞÈÐ�t�Þ°�ú�Â ��� �ǙȟǙǟǙǠ�ɏȬ¿u­ȱȠ �ÐÉ���â� �°É�Âï° �Ð �ú�ÂÐÞ ��Ðâ ��ïâêÐâ ��� �.Éê�Þ�ââ� ���ÐÉÑÈ°�Ð�&�Þ�Â �Ȱ�.�&ȱ �ÉÐ �ú�ÂÐÞ ��� �ǚǙȟǢǝ�ɏȟ
t�ÂÐÞ �°É��Û�É��Éê� ��Ð ��ÐÈ�Þ�°�Â°Ć��ÐÞȟ
J�ú�ÂÐÞ�¨ÂÐ��Â���â�ê�Þ°§�â�����É�Þ¨°��������ÐÈ�Þ�°�Â°Ć���Ð���âê��§�êïÞ�������ǛǙȟǜǜ�ɏ�â�È�.t�ȟ
���É��â��É�Ð��°âÛÐÉ°�°Â°Ć��Ð§�Þê�â��ÐÈ��ÐÉ�°�Ù�â����ÛÞ��Ð�Þ�¨ïÂ��Ðȟ
Zona Qualidade Serviço
�ÐÉ�����Wï�Â°��������\�Þú°�Ð�ȶ��ȟ
Comparação Mercado Regulado
UÐÞ �ê�Þ �ÐÛê��Ð �Û�Â� �ê�Þ°§� ��É��â�Ƞ �Û�¨� �Û�ÂÐ �â�ï ��ÐÉâïÈÐ ��� ��Â�êÞ°�°���� �ɓǚȟǡǠɏ ��ÐÈÛ�Þ�ê°ú�È�Éê� �� �ê�Þ°§� �Þ�¨ïÂ��� �ȰÉ�Ð
°É�Âï°É�Ð �ê�Ā�â �� �°ÈÛÐâêÐâȱȟ
=�È�Þ�ȶâ��Ýï���ÐÈ����É��â��Ðâ�â�ïâ��È°¨Ðâ�ÛÐ��È��¼ï��ȶÂÐ���ÛÐïÛ�Þȟ�UÐÞ�������È°¨Ð�Ýï���ÐÉêÞ�ê���ÐÈ����É��â�Ƞ�Þ�����È�Ðâ
�Ð°â�ǚɏ������â�ÐÉêÐ�ÛÐÞ�È â�É��§�êïÞ�ȟ
Informações sobre juros de mora
J�É�Ð�Û�¨�È�ÉêÐ����§�êïÞ����ÉêÞÐ��Ð�ÛÞ�ĆÐ��âê°ÛïÂ��Ð�Û�Þ��Ð��§�°êÐȠ�ÛÐ�����Þ�Âï¨�Þ����Ð�Þ�É������¼ïÞÐâ�ÈÐÞ�êÑÞ°ÐâȠ�ÉÐâ�ê�ÞÈÐâ
Â�¨�°â �� ��ÐÉêÞ�êï�°âȠ �� �°Éê�ÞÞïÛ��Ð ��Ð �§ÐÞÉ��°È�ÉêÐȠ �ÉÐâ �ê�ÞÈÐâ �Þ�¨ïÂ�È�Éê�ÞÈ�Éê� ��âê���Â��°�Ðâ �ÐïȠ �Ýï�É�Ð ��ÛÂ°��ú�ÂȠ ��
°É°�°��Ð ��� �Èï��É�� ��� ��ÐÈ�Þ�°�Â°Ć��ÐÞȟ
Titular do contrato
�=�i�.���DdiD�\�ȶ�D.%ȡ�ǛǙǠǝǠǝǞǜǛ�ȶ�CÐÞ���ȡ�Xï���ÐÂ�¨°Ð��Ð�\�Þ��Ð�ǟǚǞ�&Ǜ�&Ǜ�ǚǝ��t°Â��DÐú�����&�°��ǝǝǜǙȶǜǟǚ�t.=��DJt����
&�.�

�d�i�ȡ
9ǟ9Ǟd+D�ȶǙǙǠǠǜǜǙǞǛǞ

WX��Ð���¨�Þ��Ð�ÉÐ��È�°êÐ��Ð
���Þ�êÐȶ=�°�ǛǡȬǛǙǚǢ

U�¨°É��Ǜ��� ǝ
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CÐú°È�ÉêÐâ�����ÐÉê�

��â�Þ°��Ð DðÈ�ÞÐ ��ê������È°ââ�Ð dÐê�Â

\�Â�Ð��Éê�Þ°ÐÞ ǙȠǙǙ�ɏ

%� ǙǢ�¼ïÂ�ǛǙǛǟ ǝǡȠǙǞ�ɏ%���ǙǛǡǙǜǚǛǙǛǟȬǙǙǠǠǜǜǙǞǛǞ

48,05 €\�=�J��di�=

���Ðâ�����ÐÉê�

DÐÈ�ȡ��=�i�.���DdiD�\

�Ñ�°¨Ð�UÂ�ÉÐ��È°¨Ðȡ�ǜǚǟǝǜǜǜǚǝ

D.%ȡ�ǛǙǠǝǠǝǞǜǛ

CÐÞ�������§ÐÞÉ��°È�ÉêÐȡ�Xï���ÐÂ�¨°Ð��Ð�\�Þ��Ð�ǟǚǞ�&Ǜ�&Ǜ

�U��Ȱ�Ñ�°¨Ð�UÐÉêÐ��ÉêÞ�¨�ȱ UÐê É�°� �°�ÂÐ�+ÐÞ�Þ°Ð

UÂ�ÉÐȡ

\�È��°�ÂÐUd�ǙǙǙǛ�ǙǙǙǚ�ǙǝǚǙ�ǠǛǚǢ��� ǞȠǠǞ�¿t�

d�Þ°§���°¨°ê�Â�=ïĆ

��É�Ð .�.��D
UdǟǙǚǙǚǟǠǚ

���Ðâ�Û�Þ�����°êÐ��°Þ�êÐ

UdǞǙȪȪȪȪȪȪȪȪȪȪȪȪȪȪȪȪȪǛǙǚǜ ǞǙǛǟǜǙǙǝǡǙǛ��\�Dd�D��X�dJdd��\�
C�É��êÐ

.É§ÐÞÈ���Ð�jê°Â

.É§ÐÞÈ���Ð��°¨°ê�Â
UÐ��Þ���ÐÉâïÂê�Þ���°É§ÐÞÈ���Ð�âÐ�Þ��Ðâ�â�ïâ��ÐÉâïÈÐâ��È�°É§Ð�É�Þ¨°�Ƞ������É�Ð��êÞ�ú�â��Ð�Cā��É��â���È�ûûûȟ�É��â�ȟÛê�Ðï��È�­êêÛâȡȬȬ��Â��Ð�°¨°ê�Âȟ�ȶÞ���âȟÛêȬȟ

X�âÐÂï��Ð����=°ê²¨°Ðâ
U�Þ� �°É§ÐÞÈ��Ù�â �Þ�Â�ê°ú� ��Ðâ �È�°Ðâ �� �§ÐÞÈ�â ��� �Þ�âÐÂï��Ð �¼ï�°�°�Â �� ��ĀêÞ�¼ï�°�°�Â ��� ��ÐÉ§Â°êÐâ ��°âÛÐÉ²ú�°âȠ ���È ��ÐÈÐ ��Ðâ �ÛÞ�ĆÐâȠ ��ÐÉâïÂê� �Ðâ �ÛÞÐ���°È�ÉêÐâ
�ÛÂ°��ú�°â �� �� �Â°âê� ��� ��Éê°����â ��ÐÈÛ�ê�Éê�â ��°âÛÐÉ²ú�°â ��È �ûûûȟ�É��â�ȟÛê �� �ÉÐ �â�ï ��ÐÉêÞ�êÐ ��� ��É�Þ¨°�ȟ
X��Â�È��Ù�â
UÐ��Þ���ÛÞ�â�Éê�Þ�Þ��Â�È��Ù�â�Â°¨�É�Ð�Û�Þ��Ð�ǡǙǙ�ǚǙ�ǚǙ�ǜǜ�ȰÉðÈ�ÞÐ�¨Þ�êï°êÐȱȠ��°Þ°¨°É�Ðȶâ��ÛÞ�â�É�°�ÂÈ�Éê���â�ÉÐââ�â�ÂÐ¼�â�Ðï�ÛÐÞ��â�Þ°êÐ�É��âï���Þ�������Â°�Éê��Cā
�É��â� �Ðï �ÉÐ �%ÐÞÈïÂ�Þ°Ð ��� ��ÐÉê��êÐ ��°âÛÐÉ²ú�Â ��È �ûûûȟ�É��â�ȟÛêȟ �d�È��È �ÛÐ��Þ� �Þ��ÐÞÞ�Þ ��Ð �=°úÞÐ ��� �X��Â�È��Ù�â ��Â��êÞÑÉ°�Ð ��°âÛÐÉ²ú�Â ��È
ûûûȟÂ°úÞÐÞ��Â�È��Ð�âȟÛê �� ��Ð �=°úÞÐ ��� �X��Â�È��Ù�â ��È �âïÛÐÞê� ��� �Û�Û�ÂȠ ��°âÛÐÉ²ú�Â �É�â �ÂÐ¼�â �ÐÉ�� ��âê�ÈÐâ �ÛÞ�â�Éê�âȟ
u��â°ê�â�ðê�°â�Ȱâ°ÈïÂ��ÐÞ�â����ÛÞ��ÐâȠ�°É§ÐÞÈ���Ð�âÐ�Þ��ÞÐêïÂ�¨�Èȱ
U�Þ��°É§ÐÞÈ��Ù�â�âÐ�Þ��Ð§�Þê�â�����É�Þ¨°�Ƞ��ÐÉâïÂê��­êêÛâȡȬȬÛÐïÛ��É�Þ¨°�ȟÛê�Ðï�­êêÛâȡȬȬâ°ÈïÂ��ÐÞȟÛÞ��Ðâȟ�Þâ�ȟÛêȟ
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